
 

 

Interested in paying your utility bill online? Use our new hassle free 

online payment portal! Best of all NO online convenience fees are 

charged for using this service. No transaction limit. Either scan below 

or go to https://cottagegrovewi.ourcommunityconnect.com 

 

Questions or need assistance? Please contact Utility Clerk Kristen Krause at 608-

839-5813 or kkrause@villageofcottagegrove.gov. 

 

Note: The Village will be discontinuing the current online service provider 

Payment Service Network (PSN) June 3rd, 2024. We strongly encourage residents 

enrolled in autopay to switch to the new system prior to the cutoff date to avoid 

any late payment penalties. 
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